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Customer Service Feedback 
 

Our goal at AFA is to meet and surpass customer expectations, including while serving customers 
with disabilities. 

We will ensure that this feedback process is accessible to persons with disabilities by providing or 
arranging for the provision of accessible formats and communication supports, upon request. 

 

HOW DID WE DO? 

Were you satisfied with your visit to AFA? 

YES      NO       

If you answered no, please explain why. 

 

 

 

Did we meet your expectations? 

YES      NO       

If you answered no, please explain why. 

 

 

Other comments are welcome. 

 

 

 

 

Name and contact information:       Date: 


